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	Date:
	April 14, 2014

	Subject:
	Office of Developmental Program Training Platform

	Solicitation Number:   
	6100026610

	Solicitation Due Date:
	April 18, 2014

	Addendum Number:   
	6
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To All Offerors/Bidders:
The Commonwealth of Pennsylvania defines a solicitation “Addendum” as an addition to or amendment of the original terms, conditions, specification, or instruction of a procurement solicitation (e.g. Invitation for Bids, Request for Quotes and Request for Proposals).

The following Q&A is being posted as addendum # 6 to reflect a question received:

1. [bookmark: _GoBack]Can you please advise if end user Help Desk calls would only occur during business hours M-F or if nights and weekends will be required by us as well?   Also, what are your peak periods of usage?
Please see Appendix L, Service Level Agreements. 
Help Desk coverage is Monday-Friday 7:00am – 5:00pm and Saturday’s as requested to support conferences. 
For electronic solicitations responses via the PASupplierPortal:
· Attach this addendum to your solicitation response.  
· To attach the Addendum, download the Addendum and save to your computer.  Move to “My Notes”, use the “Browse” button to find the document you just saved and press “Add” to upload the document.
· Review the Attributes section of our solicitation response to ensure you have responded, ad required, to any question relevant to solicitation addenda issues subsequent to the initial advertisement of the solicitation opportunity,

For Solicitation where a “hard copy” (vs. electronic) response if requested:
· If you are already submitted a response to the original solicitation, you may either submit a new response, or return this Addendum with a statement that your original response remains firm, by the due date to the following address:
(Christina Geegee-Dugan), Bureau of IT Procurement 
c/o Commonwealth Mail Processing Center 
2 Technology Park (rear) 
Attn: IT Procurement 506 Finance 
Harrisburg PA 17110 

Except as amended by this Addendum, the terms, conditions, specification, and instruction of the solicitation and any previous solicitation addenda, remain as originally written.

Very truly yours,
Name:	Christina M. Geegee-Dugan 
Title:	Commodity Specialist
Phone: 717-346-3826
Email:	cgeegee@state.pa.gov
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